
A/B Testing
A Promising Tool for Customer Value Evaluation!

Peitsa Hynninen!



About me
• Researcher in Aalto University / Helsinki University of 

Techology 
• Some research on agile and global software development 
!

• IT Analyst at Nordea 
• Working with requirements and specification related to 

mobile financial services 
!

• Data Analyst at Finnish Slot Machine Association (RAY) 
• Analytics and number crunching giving input for product 

management, feature prioritization and roadmapping
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Why? 
Example User Story

• As a Player 

!

• I want my mobile game to load as 
fast as possible 

!

• So that I can enjoy the game 
within the few minutes I have for 
play

*www.tiny.cc/jhull

Usually tested

Should this be tested?

http://www.tiny.cc/jhull


*http://careerride.com/testing-v-model.aspx

Assumptions about 
customer value A/B Testing?

http://careerride.com/testing-v-model.aspx


Research Plan
Research Questions 

• How can companies apply 
A/B testing in requirements 
validation and customer 
value evaluation? 

• What are the practical 
limitations of A/B testing? 

• How can A/B testing 
complement qualitative 
user research?

Planned studies 

• Interviews from 2-4 Finnish 
Startups - Partly Done 

• Interview Study in a 
prominent Finnish IT 
consulting company - 
September 2014 

• Action research case 
study - TBD


